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Debby Hayward
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Barbara Monroe
16 Years

Brittnea Ussery
7 Years 

Gloriane Fernandez
18 Years

Gwendolyn Kaspareit
5 Years

Lesley Range-Stanton
11 Years

Rosemary Gladden
5 Months 

Dylan Kaericher 
1 Month

Francisco Tristan
5 Months 

Rina Nittolo
14 Years 



OUR PRIORITIES
● Emergency Communications
● Website and Mobile App
● Publications/Collaterals
● Special Events/District 

Recognitions
● Elections
● Policy
● Materials Distribution
● AskPISD/Community Inquiries
● Other Communications Support

● COVID-19 Communications
● Video Production
● Community Engagement
● Media/Public Relations
● Social Media
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Website
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+50.96%
Increase in website 
sessions (visits) over 
last year

+34.04%
Growth of new users 

over last year 

www.pisd.edu 



Brand 
Style 
Sheet
WWW.PISD.EDU/LOGOS 



AskPISD

www.pisd.edu/complaintresolution 

Communications Department

UPDATE

30 
emails/month
average in calendar year 2019

1,082 
emails/month
average to date for 2020



School PR Liaisons
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64
to help enrich and broaden 
Plano ISD’s media/social 
media coverage of 
campuses

School PR Liaisons 



Social Media Campaigns
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12 Days Back-to-School Campaign

#PISD5in5

#PISDRedRibbonWeek #PISDGratitude

Veterans Day
#ThankaPrincipal
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42,000 followers

27,219 followers

3,753 followers

● Gained followers: 
○ +5,000 Facebook, +2,000 Instagram, +1,000 

Twitter

● Increased social media exposure by 46% 
compared to last year between July-December

● Reached more people & had higher engagement
○ Top Facebook post this school year reached 106K people 

and had 26K engagements (remote start). 
○ Same post in Spanish: 20K reach and 2.6K engagements.

● Doubled Twitter engagement rate from 1.2% to 
3.3% compared to last year 



Media/Public Relations
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Top themes:
● Remote learning instruction
● Staffing
● Enrollment
● Safety protocols
● First day of in-person
● Funding
● COVID data

News mentions 
since July

1.01K



Publications and News
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Video Production
● New team in place
● Two-person team has produced nearly 50 videos since the beginning 

of the year 

● Future Initiative: Collaboration with CTE to provide relevant industry 
experience for A/V students and expand the district’s storytelling 
footprint. 
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Texas School PR Association
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GOLD STAR Winners
● Martin Luther King, Jr. Event Invitation
● Social Emotional Learning Kindness Card
● Taxparency Brochure, You Pay Your Taxes, Now Pay Attention
● Plano ISD Website
● Plano ISD Sizzle Video
● Don’t Worry Be App-y Video
● Sofia Salazar - MLK Diversity Celebration Video

Best of Category
● 2019 Teacher of the Year Invitation



District Event Update



2019-2020 District Events
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2020-2021 District Events
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34th Annual Martin Luther King, Jr., Diversity Celebration
Plano ISD Celebrating Together 
Virtual Event: January 18-22

Daily Content Themes
January 18 - The Power of Together
January 19 - Brighter Together
January 20 - Stronger Together
January 21 - Shaping the Future Together
January 22 - Plano ISD Together



Community Engagement Update



Community Engagement Hub
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Community Engagement Hub - Coming Soon 



VOLY Volunteer Module
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Plano.voly.org - launched August 2020 



Looking Ahead: More New Initiatives



VOLY Partners Module
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● This product provides a platform for the 
district to connect with its partners to 
share needs for in-kind donations of 
goods and services 

● Once a partner registers for the 
platform, they can then easily view and 
offer to fulfill district requests

● The platform also allows partners to 
notify the district if they have interest in 
making an unrequested donation

https://planopartners.voly.org/ 
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Online Materials Distribution Portal 



“Leadership Plano ISD”
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● This program is designed to provide community 
participants a comprehensive overview of the school 
district by department, campus and district leadership in 
order to provide a greater understanding of internal 
operations at the district and campus levels

● Graduates may be called upon to support the district 
through participation in planning committees, focus 
groups and improvement teams

● Application process will begin in April 2020 with the 
program starting fall 2021
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● The goal is to engage with community 
members willing to lend their time and share 
their expertise to make a difference in the 
educational experience of our students

● Approved speakers will be added to a list that 
will be used as a resource to connect 
campuses with subject matter experts on any 
number of topics relevant to curriculum  




